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Travelers’ Philanthropy

* More broad than “tourist” philanthropy
e Many types of travelers

e Students make up a significant and growing
number of travelers

* Data supports the notion that this group may
have increasing significance to Travelers’
Philanthropy
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Costa Rica Among Top 10 Destinations

TOP 10 DESTINATIONS OF U.S. STUDY ABROAD STUDENTS, 2007/08 & 2008/09
Rank Destination 2007/08 2008/09 2008/09 % o1 % Change

WORLD TOTAL 262,416 260,327 100 -0.8

1 United Kingdon 33,333 31,342 12 -6

2 Italy 30,670 27,362 10.5 -10.8|

3 Spain 25,212 24,169 9.3 -4.1)

4 France 17,336 16,910 6.5 -2.5

5 China 13,165 13,674 5.3 3.9

6 Australia 11,042 11,140 4.3 0.9

7 Germany 8,253 8,330 3.2 0.9

8 Mexico 9,928 7,320 2.8 -26.3

9 Ireland 6,881 6,858 2.6 -0.3

10 Costa Rica 6,096 6,363 2.4 4.4

Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors Report on
International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Past Decade of “Study Abroad”

HOST REGIONS OF U.S. STUDY ABROAD STUDENTS, 1999/00 - 2008/09

PERCENT OF U.S. STUDY ABROAD STUDENTS (for academic year ending in...)

Host Region 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Africa 2.8 2.9 29 2.8 3 3.5 3.8 4.2 4.5 53
Asia 6.2 6 6.8 5.6 6.9 8 9.3 10.3 11.1 114
Europe* 62.4 63.1 62.6 62.9 60.9 60.3 58.3 574 56.3 54.5
Latin America 14 14.5 14.5 15.3 15.2 144 15.2 15 15.3 15.4
Middle East 2.9 1.1 0.8 0.4 0.5 1 1.2 11 13 14
North America 0.9 0.7 0.8 0.7 0.6 0.5 0.5 0.6 0.4 0.5
Oceania 5 6 6.8 7.3 74 6.7 6.3 5.7 53 5.5
Antarctica 0 0 0 0 0 0 0 0 0 0
Multiple Destinations 5.8 5.6 4.9 5.1 5.5 5.6 5.5 5.6 5.7 6

Total

143,590 154,168 160,920 174,629 191,321 205,983 223,534 241,791 262,416 260,327,

Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors Report on
International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Regional Trends

Trends in US Student Travel by Region
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Based on Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors
Report on International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Student Travelers by Field

Breakdown of Student Travelers by Field
2008-2009 vs. 2000-2001
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Based on Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors
Report on International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Decadal Trend by Field

Breakdown of Student Travelers by Field
2008-2009 vs. 2000-2001
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Based on Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors
Report on International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Trend by Academic Level

US Student Travelers by Academic Level
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100%
96% -
90%

88%

86%

82% -+

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Based on Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors
Report on International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Decadal Trend in Travel Duration
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Based on Institute of International Education. (2010). "Top 25 Destinations of U.S. Study Abroad Students, 2007/08-2008/09." Open Doors
Report on International Educational Exchange. Retrieved from http://www.iie.org/opendoors
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Study Abroad Summary

Students make up a significant and growing
number of travelers

Increasing travel to Africa, Asia & Latin
America

Increasing programs in Business, Health
Sciences, Social Sciences and Engineering

Students traveling with more specialized
knowledge.
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Life Monteverde

vidae sostenible

Life Monteverde is a project born in Monteverde, Costa
Rica, with the following objectives:

* Provide both national and international universities
with logistic, natural and productive resources for the
development of sustainable activities that strengthen
the theoretical-practical learning of strategies for the
sustainable use of natural resources.

* Promote, around the coffee economy, the study and
research of alternative trade that offers broad benefits
for the small producers around the world.

* Become a unique agro-tourism cultural experience in
Costa Rica, both for its strong educational component,
and for its interactive character and focus on
sustainability.
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Student Lecture Under Guava Tree
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Coffee from Tree to Cup
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Rollins in MV

Rollins students have been studying and working
in Costa Rica for over a decade

Over 150 have traveled there since the start of
2009 alone

These include undergraduate students in
Environmental Studies, International Business
and Psychology as well as graduate students in
the MBA program

Many of the undergraduate programs were
facilitated in conjunction with the Monteverde
Institute.
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Rollins MBA Engagement

Started with faculty development trip in June
2008, “Costa Rica: The Search for Sustainability”

10 Faculty
10 Days

1 Objective

— To impact the trajectory of my teaching, research and
service — towards sustainability — to the benefit of my
students

— Oh, and to do my part to save the planet
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Cheese Factory Tour
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Reforestation
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MBA Student Collaboration

e Global Consulting Projects

e Three student teams in Monteverde
— Spring 2009
— Spring 2010
— Summer 2011

Leiton-Whittingham-Student Travelers in
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Initial Project 2009

Strategic and Marketing plan for educational,
agro-tourism venture

Market research and resource mapping

Mission and Vision articulation

Project timeline development

Still used as a resource by Life Monteverde
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2010 CR Traveler Survey

43% of travelers to CR planned to visit MV

20% of travelers were on an educational
program

— 72% from United States

— 16% from Canada

— 8% from European Union

97% of students spend 5 or more days in CR

Additional results from this survey have
provided valuable input to The Monteverde
Travelers’ Philanthropy Initiative.

Leiton-Whittingham-Student Travelers in
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Student Preferences in CR Activities

Activity Type % Important or Very Important
Nature Reserves 97%
Cultural Interchange with the Community 83%
Wildlife Exhibits 72%
Adventure Tourism 66%
Agro-Tourism 19%
Wellness Activities 11%

Leiton-Whittingham-Student Travelers in
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2011 Sustainable Tourism Project

e Studied the sustainability practices of tourism
businesses/organizations in the Monteverde
community

Developed advanced survey for community to
deploy in coming months

Proposed an instrument for development and
tracking of sustainability strategies for broad
community use

Leiton-Whittingham-Student Travelers in
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Key Learnings

Champions are Critical

Leverage Existing Passion

Leverage Existing Models

Develop Multiple Touchpoints

Personal Relationships Provide the Glue

7/26/2011
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Champions are Critical

* |t is important to have at least one person
representing each party who share a vision for
making the partnership work.

Ideally the community champion should have
broad knowledge of the community’s
challenges/needs and broad community
connections.

Leiton-Whittingham-Student Travelers in
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Leverage Existing Passion

Communities should identify existing
relationships with faculty or administrators at
universities.

There may already be a potential university
champion with a connection to your
community. That can provide a great
foundation on which to build.

7/26/2011
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Leverage Existing Models

 |dentify universities with existing programs
that take talented students abroad.

* It will be easier to create a customized version
of an existing program than to work with a
university to create a new program.

Leiton-Whittingham-Student Travelers in
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Develop Multiple Touchpoints

* Eventually, seek to broaden the relationship
by having multiple faculty members at the
university bringing students to the
community.

e This diversifies the talent set that is being
brought to the community and helps to build
continuity.

7/26/2011
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Personal Relationships Provide the
Glue
e As in most successful ventures, it is the human

relationships that will forge the desire to keep
it going.

&
Leiton-Whittingham-Student Travelers in
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THANK YOU
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Past Decade of “Study Abroad”

FIELDS OF STUDY OF U.S. STUDY ABROAD STUDENTS, 1999/00 - 2008/09
PERCENT OF U.S. STUDY ABROAD STUDENTS

Field of Study 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Social Sciences 20.1 203 219 213 226 226 217 214 215 20.7|
Business & Management 17.7 18.1 17.6 17.7 17.5 17.5 17.7 19.1 20.2 19.5}
Humanities 14.5 14.5 13.8 133 133 133 14.2 13.2 133 12.3]
Fine or Applied Arts 8.6 85 8.5 9 7.6 7.6 7.5 7.7 8.4 7.3
Physical or Life Sciences 7.4 7.1 7.6 7.1 7.1 7.1 6.9 7.3 7.2 7.3]
Foreign Languages 8.2 8.2 8.5 7.9 7.5 7.5 7.8 7.2 6.2 6.1
Health Sciences 2.8 32 3 31 3.4 3.4 3.8 4.1 4.5 4.5]
Education 4.2 4.4 3.9 4.1 4.1 4.1 4.1 4.2 4.1 4
Engineering 29 27 29 29 29 29 29 31 31 3.2
Math or Computer Sciences 2 2 2.2 2.4 1.7 1.7 1.5 1.5 1.6 1.6)
Agriculture 1.4 16 11 5 12 12 i3 .5 12 1.1
Undeclared 5.1 4.5 3.8 3.5 3.4 3.4 3.4 3.1 3.3 3.5
Other 51 49 5.2 6.4 7.8 7.8 7.2 6.6 5.4 8.9|
Total 143,590 154,168 160,920 174,629 191,321 205,983 223,534 241,791 262,416 260,327
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