Opening dinner remarks:
Martha Honey

| would like to add my welcome to all of you and thanks for participating in the 3" International
Travelers’ Philanthropy Conference — the first one ever held in Latin America. We have a
wonderful mix of expertise from some 2 dozen countries, including many of the pioneers in the
field of travelers’ philanthropy. In addition, we are honored to have as tonight’s keynote
speaker Erika Harms, a Costa Rican who is playing a central role on the world stage in
promoting environmental and social standards within the tourism industry. She will discuss her
work and how travelers’ philanthropy is being increasingly recognized as a core component of
responsible travel.

In her opening remarks, Jannelle Wilkins highlighted the key reasons why we selected Costa
Rica, including Monteverde, as the place to host this conference. | want to say at the outset
that in organizing this conference, CREST has found a wonderful partner in the Monteverde
Institute. As you all will experience, the Institute is a highly effective organization dedicated to
promoting sustainable social, economic and environmental development in the Monteverde
zone. One behalf of CREST Co-Director Bill Durham and the rest of the CREST team, itis an
honor and pleasure to be collaborating with the Monteverde Institute.

Before we hear from our illustrious main speakers for this evening, | would like to take a few
minutes to give a bit of background and set the stage for this conference. The word ‘travelers’
philanthropy’ is relatively new — just over a decade old. But the concept and the practices are,
of course, much older. At its core, Travelers’ Philanthropy involves contributions by tourism
businesses and travelers to local projects that are above and beyond what is generated
through normal tourism businesses. It is, we say, travelers and travel businesses giving ‘time,
talent or treasure’ — providing concrete contributions of money, material goods, expertise or
volunteer labor to help conservation and community projects in tourism destinations. What we
have seen over the last decade is that travelers’ philanthropy is growing not only in size, but
also into a more organized concept with its own concrete protocols and best practices.

| first stumbled upon travelers’ philanthropy practices when | was doing research for a book on
ecotourism in the mid to late 1990s. In far flung destinations around the globe, from Australia
to Zimbabwe, Fiji to the Galapagos, Costa Rica, Nepal, Tanzania, Kenya, South Africa and
beyond, | came across tourism operators in remote destinations who were providing support
and resources to local communities. They were helping to build school classrooms and hire
teachers, put in grinding mills or water pumps, set up libraries and health clinics, protect coral
reefs or rainforests. These companies —and in some cases their guests — were providing a
range of support to poor communities because government and development agency support



was not sufficient — or in some cases was nonexistent. These tourism companies — the early
pioneers in socially and environmentally responsible travel — were in essence acting as
responsible citizens within their host communities and providing a stream of assistance —a
new form of development aid flowing from tourism businesses into local projects.

When Bill Durham and | created CREST, our first major project was to organize an international
travelers’ philanthropy conference at Stanford University in 2004. It brought together some 80
practitioners from around the world. In December 2008 we held a 2" international conference
in Arusha, Tanzania with over 200 participants. And now we are embarking on the 3
conference here in Costa Rica.

Over the years we’ve seen an exponential growth in the number of companies involved in
travelers’ philanthropy projects, a wide variety of types of support and, perhaps most
importantly, an increasing sophistication about the need to do philanthropy well —and an
understanding that there can be darker sides of giving that is driven by solely by donor desires
rather than community needs and engagement. We will explore many of these themes and
issues over the coming days.

But let me now conclude by noting one important trend. It is that today a number of large-scale
international tourism companies are developing travelers’ philanthropy initiatives. While the
concept of travelers’ philanthropy was pioneered mainly by small scale ecotourism companies,
it is today being embraced by more mainstream and large scale tourism enterprises. This is an
important and exciting trend. Our next two speakers exemplify this trend: Gustavo Segura, GM
of the Ramada Herradura Hotel will briefly describe some of the community and conservation
projects this hotel is supporting and how the Herradura has become Costa Rica’s first large
urban hotel to earn 5 green leaves under the country’s rigorous CST certification program. Then
Carlos Hernandez, President and Director of the Pellas Development Group will say a few words
about how his large company is embracing travelers’ philanthropy and community engagement
as part of their commitment to corporate social responsibility. | want to also especially thank
the Pellas Development Group for being the main sponsor of the conference’s opening
reception and dinner. And we are pleased that several members of the Pellas Group will be
participating in the full conference up in Monteverde.

After the brief remarks by Gustavo and Carlos, | will then introduce Dona Margarita Penon,
Costa Rica’s distinguished former first lady of Costa Rica. She, in turn will introduce our keynote
speaker, Erika Harms, Executive Director of the Global Sustainable Tourism Council or GSTC.

First, Gustavo Segura...



Intro for Margarita Penon: Dona Margarita Penon is Costa Rica’s most admired and beloved
former first lady. She combines warmth, grace and compassion with willingness to — as we
Quakers say — speak truth to power. She continues to speak out articulately and sensibly on
key social and environmental issues, including those surrounding tourism.

Dona Margarita was first lady of Costa Rica from 1986-1990 during the first administration of
President Oscar Arias. This was one of the country’s most tumultuous political periods — the era
of the wars in Central America. As most of you know, President Oscar Arias won the Nobel
Peace Prize in 1987 for negotiating the Central Amercan peace plan which officially ended the
regional wars. It also helped to propel Costa Rica into the world arena and consciousness first
as a leader in peace and then, beginning in the 1990s, as a global leader in ecotourism and
environmental sustainability. Dona Margarita’s accomplishments include sponsoring the Law
for the Promotion of Equality for Women and then serving as the first president of the Arias
Foundatoin for Peace and Human Progress, established with the Nobel Prize funds.

In 2001, Dona Margarita left the National Liberation Party and helped found a new green party:
the Citizens Action Party. In 2002, she was elected to Congress as a member of this party.

Dona Margarita serves on many boards and has received numerous international awards. We at
CREST have been honored to have Dona Margarita as part of our advisory committee, providing
wisdom and guidance for our project work in Costa Rica. One indication to her serious
commitment to continual learning, that she has decided to join us for the entire conference in
Monteverde. So hopefully many of your will have the pleasure of spending time with her over
the next several days.

Dona Margarita...



