
Welcome!



Our Mission

To provide an excellent experience in lodging, cuisine,
events and conventions; with warmth, high quality
standards and commitment to sustainable tourism.



Our Vision

To become the best alternative for Hotel & Conference Center in
Costa Rica, in service, working climate and sustainable tourism.



Our Values

•Honesty

•Passion for Service

•Commitment

•Sustainability



Our Commitment
•All of our associates are seriously comitted with sustainable
tourism practices, and work under the CST standard
•In October, 2009 we were granted the Merit Award in Social
Corporate Responsibility by the Costa Rica Tourism Chamber
•On February 2011 we were accredited as a Level-5 CST
hotel, being the first large city hotel to achieve this in 14
years of history of the CST.
•We have specific programs for environmental protection
and Social Corporate Responsibility.

•We openly condemn all and any form of sexual
exploitation to children and we are active sponsor of
PANIAMOR Foundation.



Initiatives in Sustainability
• Organic waste is selected in our kitchens and sent to a nearby pork farm to feed the animals. 

• We use biodegradable packing made of palm for guests to take food away.

• We use organic products in our dishes. 

• We use biodegradable products for cleaning and sanitation. 

• We have a control/save program for water and electric power in the entire hotel. 

• We have a sewage treatment plant. 

• We have LED and fluorescent lighting systems. 

• We do not use chemical fertilizers in our gardens. We produce our own organic fertilizers 

• All waste is selected in its corresponded container. 

• We use biodegradable products. 

• We substituted the use of bleach for ozone injection procedures. 

• We reuse all paper. 

• We use a brand of white paper made from sugar cane fiber (instead of fiber from trees) 

• We maximize natural lightning and collaborate with water and electricity saving programs.

• We systematically minimize printing and recharge ink on the printer cartridges. 

• We have our own recycling center to classify the solid waste produced in the hotel.



Responsabilidad Social Empresarial

• We support PANIAMOR Foundation with $1.00 per night donation from the guest for each room. 

• We donate food not consumed in the banquets to the “Hogar Alimentando Esperanzas”, which 

provides food to children in social risk in different communities of Belen and Santa Ana.

• We donate an exclusive Graduation to Las Brisas del Virilla School, which is located less than two 

miles away from the hotel in a high social risk neighborhood. 

• We provide the space, logistics and food during meetings of the Belen Town Council. 

• We support and sponsor Teleton, an annual national fundraising event for the Children’s Hospital, 

with lodging and meeting logistics.

• We open 30 positions per quarter to high school students, INA and universities to do their 

professional practices in our hotel. We provide them food and offer them the possibility to be part 

of our staff by the end of their internship according to their work performance. 

• We organize artisans markets with the participation of Heredia artisans, who show their products 

in the hotel (space, food and advertising are freely provided by the hotel). 

• We organize art exhibitions with several Costa Rican artists. Their work is displayed in several 

areas of the hotel so our guests have the possibility to purchase them. 

• Support to Ulloa School for the Blue Flag program: donation of first-aid kits, garden tools and 

coaching.



Remodelación

Fachada



Remodelación

Entrada Interior hacia Recepción



Remodelación

Recepción



Remodelación

Plaza Interna



¡Thank you!


